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Agenda

• Global, National, New York State Updates
• Testing Updates
• Contact Tracing
• Community Mitigation
• Therapeutics
• Telehealth
• Healthcare System Surge Response
• Healthcare Provider Wellness and Survey 
• Resources
• Pre-planned Q & A: Chat box not feasible with level of attendance



Upcoming Calls

• Recordings will be available immediately: NYSDOH COVID-19 
Healthcare Provider website

• In addition to YouTube, an on-demand version of our weekly sessions for 
healthcare providers in NYS is now available as a podcast – search 
NYSDOH

• If you are not receiving email invitations to the call series, please work with 
your Health Commerce System (HCS) site coordinator to receive 
notifications from the Integrated Health Alerting and Notification System 
(IHANS)

Update: Future weekly calls will be held on 
Thursdays 1-2 PM

http://www.health.ny.gov/diseases/communicable/coronavirus/providers.htm


Disclaimer

• The situation is rapidly evolving, as is our 
understanding of this new virus.

• All of the information presented is based on 
our best knowledge as of today.



Situation Summary: COVID-19 Global, 5/6/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

Region Confirmed Cases Deaths

Global 3,588,773 247,503

Western Pacific 154,884 6327

European 1,593,828 147,780

South-East Asia 76,998 2821

Eastern Mediterranean 221,230 8290

Africa 33,973 1202

Americas 1,507,148 81,070

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


Situation Summary: COVID-19 Global, 5/6/2020
www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports

http://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports


COVID-19 CDC Travel Recommendations by Country
www.cdc.gov/coronavirus/2019-ncov/travelers/index.html

• Level 3 Widespread transmission with US 
entry restrictions: China, Iran, Most of 
Europe, UK and Ireland

• Level 3 Widespread transmission without US 
entry restrictions: Global Pandemic

http://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html


Situation Summary: Covid-19 U.S. (May 6, 2020)
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

• Total cases: 1,193,813; new cases 22,303

• Total deaths: 70,802; new cases 2,523

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


Situation Summary: Covid-19 U.S. 
www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html

http://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html


NYSDOH COVID-19 Tracker (May 5, 2020)
Found at:  NYSDOH COVID-19 website

https://coronavirus.health.ny.gov/county-county-breakdown-positive-cases
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NYS COVID-19 Healthcare Utilization
• Currently hospitalized: 8,665 (decreased by 514) 

• Newly hospitalized (3-day average): 607

• Current ICU: 2,976  (decreased by 122)
• Current Intubation: 2,425 (decreased by 108)

• Cumulative discharges: 55,547

• Deaths: 231 (compared to day prior 232)

• Continue to see decreases in hospitalization, ICU, and intubation numbers 
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SARS-CoV-2 Testing for 
COVID-19 



Alternative Specimen Collection Sites - COVID-19 Testing
• 5 new drive-through locations opened this week

– Niagara County: Niagara County Community College, 3111 Saunders Settlement Rd, Sanborn, NY 14132

– Erie County: Buffalo Sabres Lot, 125 Perry Street, Buffalo, NY 14204

– Broome County: Binghamton University - Event Center (Lot F/F3)

– Monroe County: Monroe County Community College, 1000 E Henrietta Road, Rochester, NY 14623, Lot G

– Oneida County: Griffiss International Airport, 592 Hanger Road, Rome NY, 13441

• Diagnostic Testing Access: Individuals who fit prioritization categories and do not 
currently have access to testing can:

– Call the New York State COVID-19 Hotline at 1-888-364-3065 
OR
– Visit the NYSDOH website www.covid19screening.health.ny.gov to be screened for 

eligibility, and if eligible, have an appointment set up at one of the State’s Testing Sites

http://www.covid19screening.health.ny.gov/


Available Molecular Assays 

www.fda.gov/medical-devices/emergency-situations-medical-devices/emergency-
use-authorizations#covid19ivd

• There are 48 PCR-based assays for SARS-CoV-2 that have been approved 
under the FDA’s EUA process

• The majority of these are assays that can be used in a high-complexity 
laboratory

• Three are waived assays
• There may be supply chain issues for reagents (ideally, it is good for laboratories 

to have multiple platform options to give more flexibility) 

http://www.fda.gov/medical-devices/emergency-situations-medical-devices/emergency-use-authorizations


Molecular SARS-CoV-2 Testing

NYS – over one million people have been tested (1,055,921)

Is home based specimen collection an option?
• The FDA has recently approved LabCorp to use an at home collection kit for 

SARS-CoV-2 testing for use under an Emergency Use Authorization (EUA) 
only

• Not yet available in NYS, however, availability for NYS residents is under 
discussion



Available Serology Assays
www.fda.gov/medical-devices/emergency-situations-medical-devices/faqs-diagnostic-testing-sars-cov-2
• 12 assays are FDA approved for use in moderate or high complexity laboratories

– 7 are IgG and IgM tests or total antibody tests, 5 are IgG only serologic assays
– There are no waived tests to detect antibodies to SARS-CoV-2 (no point of care tests) 

• NYSDOH recommends only using FDA EUA tests

• There are over 150 serology assays listed on the FDA website
• These are NOT FDA reviewed, nor approved.
• Be aware of these disclaimers if you use these tests

– This test has not been reviewed by the FDA.
– Negative results do not rule out SARS-CoV-2 infection, particularly in those who have been in 

contact with the virus. Follow-up testing with a molecular diagnostic should be considered to 
rule out infection in these individuals.

– Results from antibody testing should not be used as the sole basis to diagnose or exclude 
SARS-CoV-2 infection or to inform infection status.

– Positive results may be due to past or present infection with non-SARS-CoV-2 coronavirus 
strains, such as coronavirus HKU1, NL63, OC43, or 229E.

http://www.fda.gov/medical-devices/emergency-situations-medical-devices/faqs-diagnostic-testing-sars-cov-2


NYSDOH Health 
Advisory on 
COVID-19 
Serology Assays

Q&A’s provided to answer 
patient and community 
questions on serology

NYSDOH Health Advisory on 
COVID-19 Serologic Assays

file:///C:%5CUsers%5Cemd07%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CINetCache%5CContent.Outlook%5C2LEXVVN2%5CDOH_COVID19_SerologyTestingAdvisory_Rev_043020%2520(002).pdf


NYSDOH Health Advisory on COVID-19 Serology Assays
If the serology test is positive and shows that I have antibodies to SARS-
CoV-2, does that mean I am immune to the virus? 
• Based on our knowledge of how the body reacts to an infection, we 

presume that the presence of IgG antibodies could mean that you have 
some level of immunity to a virus. 

• However, at this time, it is unclear whether the presence of SARS-CoV-2 
IgG antibodies will result in immunity to prevent future COVID-19 infections. 

• We will better understand immunity to SARS-CoV-2 as we study what 
happens to people who test positive for SARS-CoV-2 IgG antibodies and 
are again exposed to SARS-CoV-2, to determine if any of them are 
confirmed to have new infections. 

NYSDOH Health Advisory on COVID-19 Serologic Assays

file:///C:%5CUsers%5Cemd07%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CINetCache%5CContent.Outlook%5C2LEXVVN2%5CDOH_COVID19_SerologyTestingAdvisory_Rev_043020%2520(002).pdf


Statewide Community Serosurveys
• Over 15,000 people were tested across the state at grocery stores and 

community centers over the past two weeks
• Statewide: 

– 12.3% of the population have COVID-19 antibodies
– 11.5% of women tested positive, 13.1% of men

NYC: 19.9% Westchester/Rockland: 13.8%

Capital District: 2.2% Central NY: 1.9% 

Finger Lakes: 2.6% Hudson Valley (excluding 
Westchester/Rockland): 3% 

Long Island: 11.4% Mohawk Valley: 2.7% 

North Country: 1.2% Southern Tier: 2.4% 

Western NY: 6% 



Statewide Community Serosurveys

Race

Asian: (8.8% of tested) 11.1% positive

Black: (14.1% of tested) 17.4% positive

Latino/Hispanic: (17.7% of tested) 25.4% 
positive

Multi/None/Other: (2.3% of tested) 14.4% 
positive

Multi/None/Other: (2.3% of tested) 14.4% 
positive

Age

18-24: 10.9% positive

25-34:  13.5% positive

35-44: 12.9% positive

45-54: 14.4% positive

55-64: 11.9% positive

65-74: 10.4% positive

75+: 9.5% positive



Risk Factors – COVID-19 Hospitalization 
• Collected from hospitals – new admissions
• 1,269 survey responses from 113 hospitals over three days

Risk Factors

Residence Employment
Jail/Prison: <1% Employed: 17%

Homeless: 2% Retired: 37%

Congregate living: 2% Unemployed: 46% 

Assisted living facility: 4% 

Nursing Home: 18% 

Home: 66% 



Hospitalization Data on Risk Factors 

• Summary the majority of individuals were:
• Not working or traveling;
• Predominately located downstate;
• Predominately minorities and older individuals;
• Predominately non-essential employees; and
• Predominately at home 
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Containment



Contact Tracing – Test-Trace-Isolate 
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Community Mitigation
and Re-opening Strategies 



NYS Community Mitigation and Reopening Strategy 
• NY on PAUSE and social distancing through May 15th

– Non-essential businesses will remain closed
• After May 15th: 

– More essential businesses with lower risk of infection (to workers and 
public) will reopen first

– New safety strategies in business 
• Social distancing, reduce density, masks, cleaning, screening, 

reporting
• All K-12 schools and college facilities statewide will remain 

closed for the remainder of the year 
– Continue to provide distance learning, meal delivery, and childcare 

services for the remainder of the year



NYS Reopening Strategy 
• Regions must have (based on CDC guidelines): 

– New infections: 
• At least 14 days of decline in total net hospitalizations and deaths on 

a 3-day rolling average
• Region cannot exceed 15 net new total hospitalizations or 5 new 

deaths on a 3-day rolling average 
• Region must have fewer than two new COVID patients admitted per 

100,000 residents per day
– Healthcare capacity: 

• At least 30 percent total hospital and ICU beds available 
• Hospitals have at least 90 days of personal protective equipment 

stockpiled  



NYS Reopening Strategy 

• Regions must have (based on CDC guidelines): 
– Molecular testing capacity: 

• The capacity to conduct 30 molecular tests for eery 1,000 
residents per month 

– Contact tracing capacity: 
• A baseline of 30 contact tracers for every 100,000 residents 



• New Yorkers without health insurance can apply through NY State 
of Health through June 15th, 2020

• Must apply within 60 days of losing coverage
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Pediatric Multisystem 
Inflammatory Syndrome 
Associated with COVID-19



Pediatric Multisystem Inflammatory Syndrome 

• Last week, in the United Kingdom 
and Europe, a possible link was 
reported between COVID-19 and a 
serious inflammatory disease 
recently termed “Pediatric Multi-
System Inflammatory Syndrome 
Temporally Associated with COVID-
19.”

Royal College of Paediatrics and Child Health Guidance: 
Paediatric Multisystem Inflammatory Syndrome Temporally 
Associated with COVID-19

https://www.rcpch.ac.uk/sites/default/files/2020-05/COVID-19-Paediatric-multisystem-%2520inflammatory%2520syndrome-20200501.pdf


Pediatric Multisystem Inflammatory
Syndrome 
• NYC DOHMH Health Alert 
• During April 29th to May 3rd: 

– 15 compatible cases identified 
in NYC pediatric intensive care 
units 

– Fever, features of Kawasaki 
disease and/or toxic shock 
syndrome, abdominal symptoms 
were prominent 

• Intensive care required for 
cardiovascular and respiratory 
support 

NYSD DOHMH Peditric Multisystem Inflammatory 
Syndrome Potentially Associated with COVID-19

https://www1.nyc.gov/assets/doh/downloads/pdf/han/alert/2020/covid-19-pediatric-multi-system-inflammatory-syndrome.pdf


Pediatric Multisystem Inflammatory 
Syndrome 
• NYSDOH Health Advisory 
• From March 1 - May 5, 2020: 
• 64 compatible cases identified in 

NYS, including NYC 
• Fever and abdominal symptoms may 

be prominent
• Rash also may be present
• Myocarditis and other cardiovascular 

changes may be seen
• Majority required intensive care
• Majority tested positive with PCR or 

antibody testing 



Pediatric Multisystem Inflammatory Syndrome 

• More to be learned
• More data to come
• Ongoing evaluation of trends
• Cases in young adults? 
• SUNY Buffalo colleague

– What we know
– What we don’t know 
– More to learn 

https://theconversation.com/a-mysterious-illness-is-striking-children-amid-the-coronavirus-pandemic-but-
dont-be-too-quick-to-tie-it-to-kawasaki-disease-137986

https://theconversation.com/a-mysterious-illness-is-striking-children-amid-the-coronavirus-pandemic-but-dont-be-too-quick-to-tie-it-to-kawasaki-disease-137986
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Guidance on Therapeutics 
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• NIAID Remdesivir Trial - ACTT Trial (Adaptive COVID-19 Treatment Trial 
(ACTT)

– Not yet published in the peer reviewed literature
– DSMB identified the effect and NIAID felt it was ethical to report it out
– ~1,060 patients, randomized controlled trial versus placebo
– Recovered in 11 days versus 15 days (p=0.001)
– Mortality trended toward better, but not statistically significant (8% versus 11%)
– Promising because it opens the door to more research on effective therapeutics and 

lets us know we can treat this virus
– NYS sites involved in this study 

• Many other sites in NYS also engaged in clinical trials run by Gilead and in 
compassionate use / expanded access trials

• Lancet study out of China with 237 patients total (158 drug and 79 placebo) 
– no statistically significant difference in clinical benefits

• FDA EUA provided for severe illness in children and adults 
(intravenous medication)

Update on COVID-19 Therapeutics 
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National Institute of Health (NIH) COVID-19 Treatment Guidelines

Infectious Disease Society of America (IDSA) COVID-19 Rapid 
Guidelines for Clinicians

NYS Medicaid Prescriber Education Program COVID-19 Drug Topics

Guidelines COVID-19 Therapeutics 

https://www.covid19treatmentguidelines.nih.gov/
https://www.idsociety.org/public-health/COVID-19-Resource-Center/
https://nypep.nysdoh.suny.edu/Covid-19
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COVID-19 Healthcare 
System Surge

Marcus Friedrich, MD, MHCM, MBA, FACP
Chief Medical Officer, Office of Quality and 
Patient Safety 
NYSDOH 



COVID-19 Healthcare Surge Response

• Telehealth

• Healthcare system utilization and surge

• Elective outpatient treatment can resume in counties and hospitals 
without significant risk of COVID-19 surge

• Healthcare Provider Update and Compilation 

• Healthcare Provide/Physician Wellness



Medicaid Telehealth Updates and Guidance

NYSDOH COVID-19 Guidance for Medicaid Providers website

• Webinar: New York State Medicaid Guidance Regarding Telehealth, Including   
Telephonic, Services During the COVID-19 Emergency - 5.5.2020

– Slides (PDF)
– Recording Coming Soon

• Frequently Asked Questions (FAQs) on Medicaid Telehealth Guidance during 
the Coronavirus Disease 2019 (COVID-19) State of Emergency - (Web) -
(PDF) - Updated 5.1.2020

https://health.ny.gov/health_care/medicaid/covid19/index.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/2020-05-05_med_guide_use.pdf
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf


Telehealth Guidance

• American College of Physicians Telehealth Resource: 

www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth

• CDC Outpatient and Ambulatory Care Setting Guidance:

www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html

• Medicaid:

www.health.ny.gov/health_care/medicaid/program/update/2020/

http://www.acponline.org/practice-resources/business-resources/health-information-technology/telehealth
http://www.cdc.gov/coronavirus/2019-ncov/hcp/ambulatory-care-settings.html
http://www.health.ny.gov/health_care/medicaid/program/update/2020/


HCP Compilation 
(Week of May 6th)

For questions, contact 
covidproviderinfo@health.ny.gov

http://health.ny.gov


Healthcare Provider/ 
Physician Wellness

For questions, contact 
covidproviderinfo@health.ny.gov

http://health.ny.gov


Healthcare Provider/Physician Wellness

• The state is partnering with the Kate Spade New York Foundation and 
Crisis Text Line to provide a 24/7 emotional support service for frontline 
healthcare workers 

• Workers can text NYFRONTLINE to 741-741 to access these emotional 
support services

• New York State-regulated health insurers will be required to waive cost-
sharing, including deductibles, copayments and coinsurance, for in-
network mental health services for frontline essential workers during 
COVID-19



COVID-19 
Resources
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www.cdc.gov/coronavirus/2019-ncov/index.html

CDC COVID Website

https://www.cdc.gov/coronavirus/2019-ncov/index.html
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NYC DOHMH COVD-19  Webpage
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Mental Health Resources
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• For everyone
• For individuals receiving mental 

health services
• For parents
• For caregivers of older adults
• For mental health providers
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Mental Health Resources
• NYS Mental Health Helpline 

1-844-863-9314
• The helpline is staffed by specially trained volunteers, including 

mental health professionals, who have received training in crisis 
counseling related to mental health consequences of infectious 
disease outbreaks, typical stress reactions, anxiety management, 
coping skills, and telephonic counseling 
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NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/


55





NYSDOH COVID-19 Website

http://www.health.ny.gov/diseases/communicable/coronavirus/




Questions or Concerns

• Call the local health department www.health.ny.gov/contact/contact_information/

• In New York City: Notify the NYC DOHMH provider access line (PAL) 
– 1-866-NYC-DOH1 or 1-866-692-3641 (works 24 hours/day x 7 days/week)

• Providers who are unable to reach the LHD can contact the NYSDOH Bureau of 
Communicable Disease Control at 518-473-4439 during business hours or the 
NYSDOH Public Health Duty Officer at 1-866-881-2809 evenings, weekends, 
and holidays

http://www.health.ny.gov/contact/contact_information/


SHARE YOUR VIDEO ENCOURAGING ALL NYERS TO 
WEAR A MASK (< 30 seconds) 



QUESTIONS ?

THANK YOU!

TO NYS’ HEALTHCARE 
PROVIDERS 


